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SAFETY & SECURITY

THE PUBLIC SAFETY DEPARTMENT SAFETY & SECURITY

seattlecentral.edu/security
BE 1108, 206.934.5442

=+ Acts as the first responder for all criminal incidents
+ Provides general patrol of campus facilities and property
=+ Investigates collisions and manages traffic safety and parking
=+ Coordinates emergency management planning IF THERE IS A LIFE-
. . . THREATENING EMERGENCY,
=+ Provides crime prevention programs PLEASE FIRST CALL 911
=+ Responds to all reports of fire and/or medical aid working in THEN CONTACT THE PUBLIC
support of the Seattle Fire Department. SAFETY DEPARTMENT.

Lost & Found is located inside the Public Safety office.

COMMUNICATION IN AN EMERGENCY

EMERGENCY CALL STATIONS PUBLIC ADDRESS SYSTEM
Emergency call stations are When safe to do so, the Public
located in seven locations Safety Department will announce
around campus. These include an active emergency or lock-
three wall-mounted call stations down has been issued, and will
and four blue call station towers. announce the ‘all clear’ from
With just the touch of a button, an active incident.

the call stations will connect you
directly with Seattle Central’s
Public Safety department in case
of an emergency.

SEATTLECOLLEGESALERTS

Our official emergency notification system. Student email addresses
are automatically entered into the SeattleCollegesAlerts, and updated
on a regularly scheduled basis. Students will receive a request to
register from from SeattleCollegesAlerts at the email address you
submitted during Admissions. Follow the directions in the message
to confirm your contact information and choose your notification
preferences.



STUDENT RIGHTS

& RESPONSIBILITIES

FAMILY EDUCATIONAL RIGHTS
AND PRIVACY ACT (FERPA)

In accordance with the Family Educational Rights and Privacy Act
(FERPA), Seattle Central College enforces guidelines concerning
information about the student’s permanent educational record, and
governs the conditions of its disclosure. Except as otherwise indicated,
the College will not provide information contained in student records
in response to inquiries unless the student has given consent to the
College in writing.

The college will make an exception to these restrictions if: (1)
disclosure is required by law (judicial subpoena of records), provided
that the college makes a reasonable effort to notify the student

in advance of the release of records; or (2) if knowledge of the
information is necessary to protect the health or safety of the student
or other individuals. The college provides additional information

to military recruiters in compliance with federal Solomon Act
requirements.

Students wishing to be excluded from the student directory
information, as defined in PL.93-380, must file a quarterly non-
disclosure request with the Registrar to seal their records. Seattle
Central College assumes that failure on the part of any student to
specifically request the withholding of Directory Information indicates
individual approval for disclosure. By sealing your records, Seattle
Central will be unable to verify degrees, graduation or any other
requested information.

Student’s Name

Email Address

Date(s) of enrollment

Awards granted by the college

Participation in official sports activities
Height and weight of athletic team members
Field of Study

->
->
->
-
->
->
->
=+ Enrollment Status at the college

STUDENT
COMPLAINTS
PROCESS

The Seattle Colleges District

has developed policies and
procedures that are generally
set forth in the Washington
Administrative Code (WAC)
chapter WAC 132F.122 (370.10.70)
to be used for the processing
and disposition of complaints
about campus employees. These
procedures are designed to
respect the rights and dignity of
both the complainant and the
respondent in the resolution of
the problem. Students’ rights
are carefully protected to ensure
that they do not suffer retaliation
from articulating a problem or
filing a formal complaint.

There are numerous resources
available to assist students

in resolving problems or
complaints that may arise in
class or on campus. The Dean
of Student Development is the
designated campus complaints
officer and is available to

meet with students to discuss
issues, devise problem-solving
strategies, and if necessary,
guide them through the formal
complaints process. Make an
appointment (206.934.3840) to
meet for assistance, support
and advice.
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DIVISION &
DEAN CONTACT
INFORMATION

ALLIED HEALTH
BE 3210
206.934.4349

BASIC & TRANSITIONAL
STUDIES

BE 3122
206.934.6964

BUSINESS, INFORMATION
TECHNOLOGY
& CREATIVE ARTS (BITCA)

BE 5166
206.934.3830

HUMANITIES & SOCIAL
SCIENCES

BE 4128
206.934.4164

SCIENCE & MATHEMATICS
SAM 110
206.934.3859

SEATTLE CULINARY ACADEMY
BE 2120
206.934.4386

APPLIED BEHAVIORAL
SCIENCE

BE 3122
206.934.6964

WORKFORCE EDUCATION
BE 4180
206.934.4950

STEPS TO A SOLUTION

STEP #1

The person you are having the problem with is always the best person
to talk to first. We strongly encourage a student who has a complaint
to speak directly with the college employee most responsible for the
condition or situation that is the cause of the complaint, and hopefully
solve the problem with dialogue. Most problems are resolved at this
stage with calm objective conversation and good will. If you are uneasy
about how to approach the subject, any of the following people (in
addition to the complaints officer) can advise and assist you:

The Multicultural
Services Director,
206.934.4085, can
assist you with
concerns about
racial discrimination.

The Women’s
Programs Director,
206.934.6948,

and the Human
Resources Officer,
206.587.4125 V/
TDD, can provide

Your division
counselor is an
excellent resource
to assist you.

Call 206.934.6946 for
information about

counselors. information and
guidance about
sexism and sexual
harassment.

STEP #2

The individual dean for the program or division in which you are
experiencing a problem can often be very helpful in negotiating
between you and the employee to resolve differences or find a solution
to the problem. See table at the left for division and dean contact
information.

If your conversation with the instructor or staff member does not
result in a satisfactory response, or if there is some reason that makes
itinappropriate to speak with the employee, the next step is to make
an appointment to speak with the employee’s supervisor. Normally
this will be the dean of the division or program. See the Division and
Dean Contact Information box on the left.

You will be encouraged at this point to write an Advocacy Request,
clearly explaining your complaint or problem, identifying evidence
and describing the resolution that you seek. (The campus complaints
officer can assist in identifying the appropriate supervisor and advise
students in the presentation of their Advocacy Request.)

The division dean will investigate the issues articulated in the
Advocacy Request and make a serious attempt to achieve a mutually
satisfactory solution to the problem.

STEP #3

The purpose of filing a formal complaint with the student complaints
officer is to provide due process to both parties in the solution of a
problem or complaint that a student has been unable to resolve or
settle informally.



FORMAL COMPLAINTS PROCESS

The complaints officer will guide
the student through all of the
appropriate steps.

The steps and the timeline in the
formal complaints process will
vary somewhat depending on the
situation.

Formal complaints must be
addressed, in writing, to the
campus complaints officer.
Meet with the complaints officer
to discuss the matter prior to
writing your letter. Your written
complaint should be clear

and well organized, with the
situation explained in detail and

all supporting materials and
documentation included.

The complaints officer will
send a copy of your complaint
letter to the person named in
the complaint and to the head
of the department or division.
The person about whom you
are complaining is required to
respond in writing about your
complaint to the complaints
officer within 10 instructional
days of receiving the letter.

If the written response does
not resolve the complaint, the
complaints officer will call the

parties together for a conference
where they can talk face to face
in an atmosphere of fairness and
cooperative problem solving. This
meeting will include the student,
the respondent, the respondent’s
supervisor or unit administrator,
and the complaints officer. The
student may bring an advocate.

APPEAL PROCESS

If the complaint is not resolved
at the conference, the student
may ask the complaints officer
to request an administrative
review by the Vice President of
the appropriate department.




STUDENT CONDUCT

The Student Conduct Officer addresses complaints about the behavior or conduct of another student on
campus. The following pages include more information regarding the Student Conduct Code.

STUDENT CONDUCT CODE AND PROCEDURES

Any institution serving thousands of people must have rules, policies and procedures protecting and
supporting a cooperative educational environment. To maintain this environment, the college outlines a
code of conduct that defines both misconduct and proper/appropriate conduct.

A STUDENT’S RESPONSIBILITY
IN MAINTAINING A GOOD
ENVIRONMENT IS TO:

=+ Maintain high standards of
academic integrity

=+ Respect the rights of others

+ Refrain from actions that
endanger themselves or
others

» Comply with district
and college rules and
regulations

=+ Comply with the civil
authority

STUDENT CONDUCT

For a full description of student
misconduct, refer to the
Washington Administrative Code

Section 132F-110, found at app.leg.

wa.gov/WAC

Any member of the college
community (faculty, staff,
students, administrators) may
file a student conduct complaint
against any student when they
believe there has been a violation
of the student conduct code.

The Student Conduct Incident
Report form is available through
the Student Conduct Officer in
room BE 4180.

Phone: 206.934.6946

EXAMPLES OF MISCONDUCT INCLUDE:

->

->

-

Academic dishonesty, including cheating and plagiarism

Forgery, alteration, or misuse of documents and false statements
Disruption of instruction, research, administration, and other district
activities

Physical or verbal abuse, harassment of any person on district
property

Theft, damage, or possession of district or personal property

Failure to comply with direction of district employees or identify
oneself to persons when requested

Participation in activity which unreasonably disrupts the normal
operations of the district

Possession or use of any device or substance which can inflict bodily
harm or damage property

»+ Hazing of any type

Possession, consumption, or being under the influence of alcohol,

or selling any such drug or substance

Possession, consumption, or being under the influence of narcotic
drugs or controlled substances, or selling any such drug or substance
Obstruction of free flow of pedestrian or vehicular movements on
district property or at a district activity

Conduct which is disorderly, lewd, or obscene

Breach of peace, or aiding, abetting, or procuring a breach of

the peace

Discriminatory action against a student or district employee because
of race, color, national origin, mental/physical disability, gender,
sexual orientation, age, creed, or religion

Sexual harassment of a student or district employee

Stalking and other harassment of a student or district employee

» Smoking inside a campus building or smoking where smoking is

¥

prohibited

Theft or other misuse of computer time or other electronic
information resources of the district

Unauthorized entry onto or into district property

Abuse or misuse of any procedures relating to student complaints
or misconduct

Operation of any motor vehicle on district property in an unsafe or
threatening manner

Violation of any other district rule, requirement, or procedure
Violation of any federal, state, or local law, rule, or regulation
Encouraging or assisting another person to commit any act of
misconduct



DIRECTORY

OFFICE

Administration Center

Admissions

Advising Center

Allied Health Division

Apparel Design

Applied Behavioral Science
(Bachelor’s Degree)

Art Gallery
Atrium (Food Services)
Auxiliary Services

Basic and Transitional Studies Division

BE Learning Center (Tutoring)

Bookstore

Broadway Performance Hall
Business Office

Business, Information Technologies
& Creative Arts Division

Career Services Center

Cashier’'s Office

Chemical Dependency Specialist
Child and Family Studies

College Success Program
(former Foster Youth)

Commercial Photography Program

Computer Center

Continuing Education

_EMAIL

Admissions.Central
@seattlecolleges.edu

AdvisorCentral

@seattlecolleges.edu

AlliedHealth.Central

@seattlecolleges.edu

ApparelDesign.Central

@seattlecolleges.edu

AbsBas.Central

@seattlecolleges.edu

BELearning.Central
@seattlecolleges.edu

Bookstore.Central

@seattlecolleges.edu

BITCA.Central
@seattlecolleges.edu

CareerServicesCenter

@seattlecolleges.edu

Cashier.Central

@seattlecolleges.edu

Dale.Oberlander
@seattlecolleges.edu

CommeEd
@seattlecolleges.edu

_PHONE
206.934.5417

206.934.5450

206.934.4068

206.934.4347

206.934.3830

206.934.6900

206.934.4379
206.934.4319
. 206.934.4393
206.934.4180

206.934.0972

206.934.4148

206.934.3052
206.934.4190

206.934.3830

206.934.4383

206.934.4108

206.934.6901

206.934.6901

206.934. 3168

206.934.3830

206.934.4194

206.934.5448

'ROOM
BE 4180

BE 1104 B1

BE 1102 D

BE 3210

BE 1147

BE 3220

BE 2116
BE 1143
BE 1143
BE 3122

BE 2102 B1

SAC 250

BPH 303
BE 1104

BE 5166

BE 1102 E1

BE 1104 A

BE 3220
BE 3220

BE 1102 DS

BE 5102
BE 3148

BE 1140
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Cooperative Education/Internship Program

Copy Center

Cosmetology Program (SVI)
Custodial Services

Dental Hygiene Program

Disability Support Services
Distance Education/E-Learning
Financial Aid Office

Food Services

Foundation Office

GED Preparation
High School Completion

Humanities/Social Sciences Division
ID Center

Information Central

Information Technology Programs

IT - Student Helpdesk

International Education Programs (IEP)

Library & Media Services
M. Rosetta Hunter Art Gallery
Mainstay

Mitchell Activity Center
Multicultural Services

Nursing Program
Office of Instruction (VP)
One World Dining

Opticianry Program

Karen.Kato
@seattlecolleges.edu

Copy.Central

@seattlecolleges.edu

DH.Central
@seattlecolleges.edu

DSS.Central

@seattlecolleges.edu

DisLrn@seattlecolleges.edu

FinancialAid.Central

@seattlecolleges.edu

Foundation.Central
@seattlecolleges.edu

Humanities.Central@
seattlecolleges.edu

Info.Central
@seattlecolleges.edu

ITPrograms.Central

@seattlecolleges.edu

StudentHelpdesk.Central

@seattlecolleges.edu

SeattleCentral.Intl

@seattlecolleges.edu

Tina.Young
@seattlecolleges.edu

206.934.5422

206.934.5419

206.934.5477

206.934.3823

206.934.4347

206.934.4183

206.934.4060
206.934.3844

Fax: 206.934.3819

206.934.4393

206.934.6925

206.934.4180

206.934.5450

206.934.4164

206.934.4425

206.934.4030

206.934.3150

206.934.6320

206.934.3893

206.934.4050
206.934.4379
206.934.3813
206.934.6315

206.934.4085

206.934.4123
206.934.5470
206.934.5427
206.934.4347

BE 1103

BE 3105

1500
Harvard

BE 1142

BE 3210

BE 1m12

BE 1140

BE 1104 C

BE 1143

BE 4180

BE 3122
BE 1104

BE 4128

BE 1104 C

BE 1105

BE 3176

BE 1105

BE 1113

BE 2101
BE 2116
NP 101
MAC

BE 1103 A5

BE 3210
BE4180
BE2116
BE3210



Outreach & Recruitment

President’s Office

Public Information Office
Registration

Respiratory Care Program

Running Start

Science & Math Division
Science & Math LSN (Tutoring)

Seattle Culinary Academy

Seattle Maritime Academy

Seattle Vocational Institute (SVI)
Security (Lost and Found)
Service Learning Program

Social & Human Services Program
Square One Dining

Student Complaints Office
Student Conduct

Student Leadership

Surgical Technology Program

Testing Center
Transcripts (at Registration Office)

Transfer Center
Transportation Services

TRiO-Student Support Services

Veteran’s Affairs (Tony Diaz)

VP of Administrative Services

VP of Student Services

ComeToCentral
@seattlecolleges.edu

Registration.Central
@seattlecolleges.edu

SAMOffice
@seattlecolleges.edu

SAMLearningSupport

@seattlecolleges.edu

CulArts

@seattlecolleges.edu

Deneva.Flath@
seattlecolleges.edu

Patricia.Gorman@
seattlecolleges.edu

Testing.Central
@seattlecolleges.edu

Registration.Central

@seattlecolleges.edu

TransferCenter.Central

@seattlecolleges.edu

TRiO.Central
@seattlecolleges.edu

Antonio.Diaz

@seattlecolleges.edu

206.934.3816

206.934.5417
206.934.5487

206.934.6918

Fax: 206.934.5563
206.934.4347
206.934.3820

206.934.3858

206.934.3858

206.934.5424

206.934.2647

206.934.4950

206.934.5442

206.934.6997

. 206.934.6901
206.934.5424
206.934.3840

. 206.934.3851
206.934.6924

206.934.4347

206.934.6344

206.934.3805

206.934.5469

206.934.3202

206.934.3852

206.934.4147

206.934.4193

206.934.6946

NP 112 A

BE 4180
BE 4180

BE 1104

BE 3210
BE 1102 C1

SAM 110

SAM 100

BE 2120

4455

Shilshole

N.W.

2120 S.

Jackson

BE 1108

BE 1103

BE 3220
BE 2114

SAC 350
BE 4180
SAC 350
BE 3189

BE 1106

BE 1104

BE 1102 F

BE 1143

BE 1102 B1

BE 1104 C

BE 4180
BE 4180
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Student Support Programs:

Women’s Programs, Childcare Assistance,

Emergency Funding

Workforce Services:
BFET, CAT/TB, Opportunity Grant,
WorkFirst, Worker Retraining

Wood Technology Center

Workforce Education Advising

StudentSupport.Central
@seattlecolleges.edu

WorkforceServices@
seattlecolleges.edu

Web: startnextquarter.org

WoodTech.Central
@seattlecolleges.edu

WorkforceEd.Central
@seattlecolleges.edu

206.934.3854 9,07 E.
Pine
206.934.3854 9.07 E.
Pine
206.934.5460 2310 S.
Lane
206.934.4188 BE 1102 C7

NEED MORE HELP NAVIGATING COLLEGE?
CHECK OUT INFORMATION CENTRAL!

Location: BE 1105, Phone: 206.934.4030
Hours: Mon-Fri 8am-4:30pm, Tues 8am-6:30pm
Email: Info.Central@seattlecolleges.edu

CAMPUS

BUILDINGS

BE: Broadway Edison Building
2. Bookstore
2. Student Leadership
3. MAC: Mitchell Activity Center
BPH: Broadway Performance Hall
5. FA: Fine Arts Building
6. Erickson Theater
Siegal Center/Distict Office

School of Cosmetology

8. SAM: Science & Math Building
9. NP: North Plaza

SA: South Annex
11. SSP: Student Support Programs
11. Workforce Services
12. Plant Sciences
13. Harvard Parking Garage

Cal Anderson Park

MAP
LEGEND

Bus Stop

Call Station

Wheelchair Accessible
Street

Non-Campus Building

v .
/4 Park/Recreational




CAMPUS MAP
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SPECIAL THANKS

Seattle Central Student Leadership

Seattle Central Associated Student Council
Seattle Central Public Information Office
Graphic Designer, Janelle Quibuyen

SEATTLE
CENTRAL

STUDENT
LEADERSHIP



